
Unforeseen accidents happen when you least expect it!

Alberante Approved Repair Centre
Corner of Voortrekker Road and Louis Trichardt Street, Alberton
011 861 8000

For all those unforeseen “surprises” you 
have an approved Toyota repairer to put the 
joy back into the experience!

At Alberante ARC we pride ourselves in 
providing efficient and quality workmanship 
in order to restore your vehicle back to 
manufacturer’s specification. We only use 
original parts supplied from CMH Toyota 
in Alberton and our skilled staff are 
passionate about delivering exceptional 
service to our customers.

• Know who you are going to call from an accident scene and have the     
   number saved on your phone’s list of contacts.
• Make the call from your own phone as it can easily happen that the kind  
   offer of a tow operator to use their phone, will put you in touch with some 
   one else who is only pretending to represent the company you are trying to      
   reach – you won’t know the difference as these people are very  
   professional at what they do.
• If you are insured, then check with your insurer or broker in advance what  
   the correct procedure is to follow.
• Always write the agreed tow destination of your vehicle on the tow slip and  
    keep a copy for yourself.
• Look at the small print at the back of the tow slip, as your signature on the  
    front page might bind you to a lot more than you intended.
• Even if you have insurance, you may become personally liable if the tow fee  

    exceeds the amount approved by your insurer.
• If possible, accompany the tow truck to the agreed tow destination.
• Always have your vehicle towed on a roll-back, low bed type tow truck to  
    avoid any further damage to your vehicle in the towing process.
• 0860Accident (contact: 086022243368 or 0829547127) combines  
    several services to offer a complete accident management solution  
    including towing, a secure tow destination and a damage assessment  
    centre.
    Please save our numbers on your phone and be prepared – we are there  
    to help you when you need us.
• Should the towing be arranged through our company and the vehicle is  
    brought to our premises, then we will settle the towing invoice on your  
    behalf and the first 5 days storage is free of charge.
• We are conveniently located in the Alberante BMW building, just off the  
   N12 Highway in Voortrekker road, Alberton.

Ever so often we read about someone’s sad story where they were 
involved in a vehicle accident and then surrendered their prized 
possession to a tow contractor who then exploited the situation, with 
the end result that thousands of Rands have to be paid to get the vehicle 
released from a storage yard.

This is all unnecessary as there are many reputable towing and accident 
management companies that are eager to assist you any time of day or 
night. 

The reality is that accidents do happen and as with any other emergency 
situation, being proactive is definitely the smart thing to do.
Most people will be in a state of shock after being involved in a collision 
and very few will have the clarity of thought to do all the right things at an 
accident scene, without being properly prepared in advance.

To assist you in this regard, here are some basic rules to follow:
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28°07’11.8”E

Be prepared save this 
number on your phone
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